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PROFITSTARS® ANNOUNCES ECS DOCUMENT
CAPTURE SOLUTIONS

Document Scanning Service Converts Paper-Based Files into Convenient, Easily
Accessible Document Images

July 30, 2009

Allen, Texas — ProfitStars, a division of Jack Henry & Associates, Inc. (Nasdaq: JKHY) that
provides performance-improving solutions for financial institutions and diverse corporate
entities, today announced the availability of its Enterprise Conversion Solutions (ECS)
Document Capture Solutions. This document scanning service converts paper-based files

into convenient, easily accessible document images.

This turnkey service is performed by experienced professionals who scan documents at
customer sites or at secure ProfitStars scanning centers using state-of-the-art scanning
technology to capture and import files into businesses’ existing document imaging systems.
The paper documents can be shredded or re-filed, and document scanning projects can

be performed as one-time or ongoing engagements depending on customer preference.
Converting paper-based documents into electronic images improves staff efficiency by
replacing manual searches through paper-based files with the ability to retrieve imaged
documents almost immediately with just a few mouse clicks. It generates measurable cost
savings by leveraging businesses’ previous investments in document imaging solutions

and eliminating the ever-increasing storage and floor space requirements for paper files.
Converting paper-based documents to images also improves security by enforcing the
access controls established with existing imaging platforms and applying retention policies
to enterprise-wide documents. The ECS Document Capture Service is compatible with Jack
Henry & Associates’ Synergy™ Enterprise Content Management platform and other third-party

document imaging and accounting solutions.

According to David Foss, president of ProfitStars, “Today, more than ever, businesses are
looking for specific ways to operate more efficiently and more cost-effectively. Our new ECS
Document Capture Service accomplishes these fundamental goals with tangible operational
improvements and measurable cost savings. We expect this new service, which leverages
our proven technology and ECS’s more than 10 years of experience in the heavily regulated
financial industry, will generate immediate interest among financial institutions and in other
vertical markets that are inherently paper-intensive like the healthcare and legal fields. We
believe our scanning service is a natural extension of our enterprise conversion solutions and
is another specialized ProfitStars offering that has significant sales potential in the traditional

and nontraditional markets we serve.”
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The ECS Document Capture Service is the latest addition to ProfitStars’ Enterprise Conversion Solutions,
which have been used by approximately 1,000 financial institutions to convert images and data from
antiquated check imaging, document imaging, reporting, and signature card solutions to state-of-the-art,

more cost-effective platforms.

About Enterprise Conversion Solutions

Enterprise Conversion Solutions is the ProfitStars® solution that encompass extremely reliable and affordable
image and data conversion solutions that enable financial institutions to reduce the costs required to maintain
legacy data archives or merger and acquisition data. This solution converts images and data from antiquated
check images, document images, COLD, and signature card solutions to state-of-the-art and more cost-effective
platforms. As an alternative, images and data can be maintained for ongoing research and printing. Enterprise
Conversion Solutions, which have been used to seamlessly convert and maintain images and data from virtually
every imaging platform used in the financial industry, reduce the total cost of ownership and eliminate the

financial deterrent to implementing state-of-the-art imaging technology.

About ProfitStars

ProfitStars, a division of Jack Henry & Associates, Inc., provides best-of-breed solutions that improve the
performance of financial institutions of all asset sizes and charters, and diverse corporate entities. These solutions
facilitate revenue and growth, risk mitigation and control, and cost control; and complement virtually any core

information processing platform. Additional information is available at www.profitstars.com.

About Jack Henry & Associates, Inc.

Jack Henry & Associates, Inc. (Nasdaq: JKHY) is a leading provider of computer systems and ATM/debit card/
ACH transaction processing services primarily for financial services organizations. Its technology solutions serve
more than 8,800 customers nationwide, and are marketed and supported through three primary brands. Jack
Henry Banking™ supports banks ranging from de novo to mid-tier institutions with information and transaction
processing solutions. Symitar™ is the leading provider of information and transaction processing solutions for
credit unions of all sizes. ProfitStars provides highly specialized products and services that enable financial
institutions of every asset size and charter, and diverse corporate entities to mitigate and control risks, optimize

revenue and growth opportunities, and contain costs. Additional information is available at www.jackhenry.com.
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